From: NOREPLY@detr.nv.gov

Sent: Monday, June 7, 2021 5:38 PM
To: Claimants
Subject: DETR UNEMPLOYMENT: NOTICE OF CHANGE TO PREPAID DEBIT CARD

Nevada Department of Employment,
Training and Rehabilitation

Dear Nevada Unemployment Insurance Claimant,

Nevada Department of Employment, Training and Rehabilitation (DETR) has changed prepaid debit card providers,
from Bank of America to the Way2Go Card®. This transition will not affect your claim, only how you will receive your

benefits beginning in July.

e What’s happening: Starting on July 1, 2021, DETR will be using the Way2Go® Card for benefit disbursement.
You will no longer receive benefit payments on your Bank of America debit card.

I For account information: GoProgram.com 05776GOGDMEOD7 l
Way2Go Card
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e What to expect: You will soon receive a Way2Go Card® Debit Mastercard® in the mail. This card will replace
your Bank of America debit card for future benefit payments. See the sample card above. Please contact
DETR immediately if your mailing address or contact information has changed.

¢ What you need to do:

o Activate your new Way2Go Card® as soon as you receive it, even if your benefits eligibility is still
pending. Failure to activate the card could delay future benefit payments.

o Expect your benefit payments to start being deposited to your new card starting July 1, 2021.
o Use your new Way2Go Card as you would normally or sign up for card to bank transfers at

www.goprogram.com.

¢ Spend or withdraw any remaining funds on your Bank of America card prior to October 1, 2021. To obtain
the current balance on your Bank of America card, you can visit the Bank of America cardholder website
at www.bankofamerica.com/nevadauidebitcard. You can spend down the funds on that card as you
normally would, or you can transfer the balance to a bank account through the Bank of America
cardholder website. Funds cannot be transferred from your Bank of America card to your Way2Go Card®.
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e To retrieve funds remaining on your Bank of America card after October 1, 2021, call the number on the
back of your card. Bank of America will assist you with obtaining your remaining balance with options
including the ability to transfer funds to an existing checking or savings account through the “Transfer
Funds” option on the Bank of America cardholder website, or through an Emergency Cash Transfer
(Western Union). If you require the funds by check, it will take additional time to process. If you request a
check, you will not have access to your money until the check is processed and you deposit or cash the
check, so it is important to use or withdraw those funds before the October 1, 2021 deadline to avoid
delays.

¢ If your Bank of America card is lost or stolen, replacement cards will only be issued prior to September 1,
2021. If your card is reported lost or stolen after September 1, 2021 you will need to contact Bank of
America at 888-339-8569 to retrieve your funds.

e Bank of America may close your existing account at any time on or after July 1, and your account remains
subject to the terms of the Bank of America cardholder agreement.

¢ For more information: Please visit Nevada DETR at: https://detr.nv.gov/page/Unemployment_Debit_Card
for further information on receiving benefit payments following July 1, 2021.

DETR

Nevada Department of Employment,
Training and Rehabilitation

Estimado reclamante,

El Departamento de Empleo, Entrenamiento, y Rehabilitacién (DETR por sus siglas en ingles) ha cambiado de
proveedor de tarjetas de debito prepagadas de Bank of America a la trajeta Way2Go Card®. Esta Transicidon no
afectara su reclamo, solo cdmo recibira sus benificios a partir de Julio.

e Qué esta sucediendo: A partir de Julio 1, 2021, DETR ya no usara la tarjeta de débito de Bank of America para
pagos de beneficios. DETR ahora utilizard la tarjeta Way2Go® Card para los beneficios de desmpleo.

I For account information: GoProgram.com 05776GOGDMEOD7 l
Way2Go Card

Erra ove
I | FFO
| | . ONLY
S debit

- By using this card the holder agrees o all tems undar which it was issusd.
i ‘-& Do not dischse your PIN to anyone. Do not write PIN on your Card
- This card is issued by Comerica Bank pursuant o license by Mastercard
i Intemational. FDIC coverage provided under terms governing your card.
It lost and found, please destroy.

. Way2Go Card.

. ) L P |

e Qué esperar: Pronto recibird un tarjeta de Way2Go Card® Debit Mastercard® por correo. Esta tarjeta
reemplazard su tarjeta de Bank of America para el pago de beneficios. Vea la tarjeta de muestra. Asegurese
de mantener su informacién de contacto al dia, con DETR.

e Qué necesitas hacer:
o Activar su nueva tarjeta Way2Go Card® tan pronto como la reciba, incluso si su eligibilidad aun esta

pendiente. Si no activa su tarjeta, podra retrasar los pagos de beneficios en el futuro.




o Espere que los pagos de sus benficios comiencen a ser depositados en su nueva tarjeta despues de
Julio 1, 2021.
o Utilice su nueva tarjeta Way2Go como lo haria normalmente o registrese para transferencia
bancarias en www.goprogram.com.
Gaste los fondos restantes en su tarjeta de Bank of America antes de 1 de Octobre de 2021. Puede gastar

los fondos como normalmente o puede transferir el saldo a su cuenta bancaria a través del portal de
Bank of America, www.bankofamerica.com/nevadauidebitcard. Los fondos no se pueden transferir de su
tarjeta de Bank of America a su tarjeta de Way2Go Card®.

Para recuperar fondos de Bank of America despues de Octobre 1, 2021, llame al nimero que esta detras

de su tarjeta. Bank of America le ayudard a obtener su saldo restante con opciones que inclyen la
posibilidad de transferir fondos a una cuenta de cheques o ahorros existente a través de la opcion
“Transferir Fondos” en el portal de Bank of America o una transferencia de efectivo de emergencia
(Western Union). Si solicita un cheque, no tendra acceso a su dinero hasta que se procese el cheque. Para
evitar demoras, es importante usar o retirar esos fondos antes de la fecha limite de Octobre 1, 2021 .

Si pierde o le roban su tarjeta de Bank of America, |a tarjeta sera reemplazada hasta el Septiembre 1, 2021.
Si gusta reportar su tarjeta Perdida or robada, despues de Septiembre 1, 2021, tendra que communicarse
con Bank of America al 888-339-8569 para obtener los fondos.

Bank of America puede cerrar su cuenta existente en cualquier momento apartir de Julio 1, 2021, y su cuenta
permanece sujeta a los términos del acuerdo del titular de la tarjeta de Bank of America.
Para mas informacion: Por favor visite Nevada DETR a:

https://detr.nv.gov/page/Unemployment_Debit_Card si desea mas informacién sobre cdmo recibir pagos
de beneficios despues de Julio 1, 2021.

Nevada Unemployment Way2Go Card®issued by Comerica

You have options to receive your payments: this prepaid card, direct deposit (PUA only), or check
(Ul only). You do not have to accept this prepaid card. Ask the state agency about your options.

ATM withdrawal

Monthly fee Per purchase $0 in-network Cash reload

$0 $0 N/A
$1.00%.ccrnemon

ATM balance inquiry (in or out-of-network) $0.00
Customer service (automated or live agent) $0.00
Inactivity $0.00

We charge 2 types of fees. Here they are:

Card replacement (regular or expedited delivery) $0 or $1 2.00




Funds transfer to your U.S. bank account (recurring or one-time transfer) $0 or $0.50

* This fee can be lower depending on how and where this card is used.
No overdraft/credit feature.

Your funds are eligible for FDIC insurance.
For general information about prepaid accounts, visit cfpb.gov/prepaid
Find details and conditions for all fees and services in the cardholder agreement.

05776NVUI-SF-001

Nevada Unemployment Way2Go Card®emitida por Comerica

Tiene opciones para recibir sus pagos: esta tarjeta prepaga, deposito directo a
su cuenta bancaria (PUA solemente), o un cheque en papel (Ul solomente).
No es necesario que acepte esta tarjeta prepaga.

Pregunte a la agencia estatal sobre sus opciones.

Retiro en cajero automatico

Recarga de
Cuota mensual Por compra $0 en red efect]\g/o

$0 $0 N/A
$1 L00% iz 0612 rea

Consulta de saldo en cajero automatico (dentro o fuera de Ia red) $0.00
Servicio al cliente (agente automatizado o en vivo) $0.00
Inactividad $0.00

Cobramos 2 tipos de tarifas. Aqui estan:

Reemplazo de tarjeta (entrega regular o acelerada) $0 or $1 2.00

Transferencia de fondos a su cuenta bancaria de EE. UU. (transferencia recurrente o $0 or $0.50
Gnica) :

* Esta tarifa puede ser menor dependiendo de cémo y dénde se use esta tarjeta.
No hay funcién de sobregiro / crédito.

Sus fondos son elegibles para el seguro de la FDIC.

Para obtener informacién general sobre cuentas de prepago, visite cfpb.gov/prepaid
Encuentre detalles y condiciones para todas las tarifas y servicios en el acuerdo del titular de la
tarjeta.




